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218,633
LIBRARY VISITORS

    2%
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FROM 2015

22,553
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FROM 2015
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Library Staff & Community Giving

One of many Library Staff Jeans for a Cause Day in March 2016

Library Staff and Friends’ Participated in Making Strides Against Breast 
Cancer in October 2016

Healthy Food Drive in June 2016

Library Staff hosted
a Volunteer Appreciation 
Event in November 2016

Operation
Gratitude Program 
in November 2016

collecting candy,
letters and cards

for our troops 
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2016 Highlights Inspiring Ideas, Strengthening Community, Enriching Lives

What Did 218,633 People Do at the Library?

Ask Questions 39,891
Attend Programs & Meetings 30,233
Borrow Materials 404,136
Use Computers 25,000
Connect Wirelessly 33,882
Visit our Website 156,193
Borrow Museum Passes 940
Volunteer Hours 2,078
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Circulation Overview

Adults Books 108,141
Children's Books 124,957
Adult CD/DVD 106,288
Children's CD/DVD 38,078
Electronic Materials 49,137
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Library Program Adults 4,833
Library Program Teens 1,212
Library Program Children 15,983
Library Program Intergenerational 525
Non-Library Meeting Attendance 7,680
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Books 70,674
Electronic Materials 49,561
Magazines 5,249
DVD/Music/CD 21,477
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East Greenbush Community Library: Inspiring Ideas, 
Strengthening Community, Enriching Lives 
 
Michael Poost, Board President 
Jill Dugas Hughes, Library Director 

The East Greenbush Community Library is more than 
just a building filled with books. Everyone is welcome 
here; we have a playroom to encourage early literacy for 
preschoolers, a busy children’s room, a dedicated teen 
area, as well as study spaces and relaxed reading areas 
for adults. When our four community rooms are not 
being used to host a full calendar of library events for all 
ages, they are in high demand for local community 
groups and gatherings. Our online presence continues to 
grow with our updated website and increased online 
patron service capabilities. The books, services, and 
programs are possible with the dynamic ingredient of 
people- our staff, patrons, volunteers, and trustees all 
bring their needs, ideas, and creativity to our doors 

Library Visits & Circulation:  

Overall, circulation and usage of our library increased in 
2016. Visits to the library were up by 2% (218,633) and 
circulation increased by 3% (404,136). We continued to 
rely heavily on the Upper Hudson Library System for 
delivery of materials, seeing a 13% increase in the 
number of materials delivered to our library to fulfill a 
total of 38,955 holds. There was also a 10% increase in 
materials sent from East Greenbush to other libraries to 
fulfill holds for a total of 28,291 items sent. We were 
open for 3,433 hours in 2016, and our average 
circulation per hour was 118 items. 

Programming Highlights:  

Children’s programs continue to be very popular with a 
focus on storytimes, STEAM programming, and our 
annual summer reading program. Participation at our 
357 youth programs rose 18% in 2016, for a total 
attendance of 15,983. The library also began the 1000 
Books Before Kindergarten early literacy program, and 
registered 157 children.  

 

Teen programs continue to grow with a 6% increase in 
attendance at library programs, with a focus on 
expanding the reach of our summer volunteen program.  

Adult program attendance increased by 21% in 2016, 
with a total attendance of 4,833. We held our popular 
“Celebrate!” winter reading challenge with 71 adult 
participants and “Exercise Your Mind” summer reading 
program, which had 155 participants.  Our annual “Day 
Before the Awards Film Festival” continued to draw a 
large crowd of 350+ for six Oscar-nominated films. We 
added the JobNow online resource for patrons. Regular 
popular programs included AARP tax prep, AARP 
driving classes, Red Cross blood drives, monthly movie 
nights, book clubs, music series, and monthly programs 
in partnership with the Greenbush Historical Society and 
Greenbush Garden Club.  The library was a local site for 
two international programs: International Indie Author 
Day and International Games Day.  
 

New Partnerships:  

New partnerships in 2016 include: 

 Monthly program called LOOK (Loving Ourselves & 
Our Kids) with the Pride Center of the Capital 
Region 

 One-on-one high school/college student volunteer- 
led technology assistance program for older adults 
in partnership with Digital Grandparents, Inc., 
Columbia High School, and Russell Sage College 

 Capital Region Chapter of Romance Writers 
 

Farmers’ Market:  

The Farmers’ Market grew in popularity in its third 
season. The market is now certified with the New York 
State Department Agriculture and Markets, and farmers 
can accept WIC and FMNP checks. In partnership with 
the YMCA of Greenbush, the weekly market hosted 30+ 

Kids Concert on the Patio  

Movie Trivia Night  



vendors including, fruit, vegetables, food truck, bread, 
flowers, honey, popcorn, coffee, entertainment and 
more. The most popular night at the market was in July 
when we held an outdoor children’s concert on our patio. 
Many families came early to the market, had some 
dinner and then went to the concert.  

Staff Community Give-Back:  

In partnership with the Rensselaer County Cooperative 
Extension, the Youth Services Team coordinated a 
Healthy Food Drive and sent 70 bags full of healthy food 
to the CoNSERNS-U food pantry in Rensselaer. The 
library was also a drop-off center for the CoNSERNS-U 
Holiday Store Book Drive. We donated six boxes of new 
books to the Holiday Store.  For the first time, we offered 
a free flu clinic at the library in September which was 
very well received. Our Operation Gratitude program in 
November drew 87 adults and children to write 105 
cards/letters to members of the military and to make 25 
Para cord bracelets. The library also collected 28 boxes 
(280 lbs.) of candy, toothbrushes, and toothpaste to 
send to our troops. Library Staff Member Lisa Warner, 
started a “Wear Jeans to Work for a Cause Day.” Funds 
raised/donated included: Brain Injury Awareness, 
Juvenile Diabetes Foundation, Bladder Cancer 
Awareness, Rebuilding Warriors, Regional Food Bank, 
and Making Strides Against Breast Cancer.  

Friends of the Library, Board of Trustees, and 
Strategic Planning Committee:  

The Friends of the Library hosted 2 large book sales and 
the Children’s Book Festival, all of which were highly 
successful. We are grateful for their dedication, financial 
support, and countless hours of service to the library. 
Thanks to a Friends of the Library grant, the audiovisual 
setup in the Large Multipurpose Room was overhauled. 
We replaced the projector, cabling, and 4:3 aspect ratio 
screen with one designed to show widescreen movies. 
We also added support for Wi-Fi connection to the 
projector. High quality speakers and stands were 

purchased for use at the “Day Before the Awards Annual 
Film Festival” as well as various concerts and programs 
needing high quality sound throughout the year. We also 
established a strategic planning committee made up with 
representatives from the community, board, and staff. 
The committee, board, and staff underwent a community 
driven strategic planning process including 3 planning 
committee meetings, 2 focus group sessions, and 2 
community surveys, led by our Director. The first draft 
was presented to the board in 2016 and the final draft 
was adopted in early 2017.  We had terrific feedback 
and community engagement throughout this process. 
Library staff is already implementing many suggestions 
by the community.  

Dynamic People: This yearly report would not be 
complete without mentioning our extremely dedicated 
staff. They truly love the community and are passionate 
about the library. They are remarkable advocates for the 
community with excellent customer service. Our library is 
so much stronger because every single person who 
works and volunteers at the library truly cares. Friends of 
the Library and volunteers contributed more than 2,000 
hours of time in 2016.  
.  

 

Healthy Food Drive  

Wear Jeans to Work for a Cause Day  

Staff Strategic Planning  


